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Summary
Background. Patients with exacerba-
tion of asthma and COPD often need 
instant treatment, and acute hospitali-
sation may be necessary. The aim of 
the study was to determine what sort 
of contact with doctors patients had 
had and what sort of treatment they 
received prior to hospitalisation due 
to exacerbation.

Material and method. A questionnaire 
was distributed to patients aged over 
18 who were hospitalised because of 
asthma or COPD exacerbation in Helge-
land Hospital and the University Hospi-
tal of North Norway, Tromsø, between 
January 2010 and January 2011. The 
patients answered questions on the 
duration of the exacerbation, their con-
tacts with doctors and their medical 
treatment prior to hospitalisation.

Results. Data received from 100 of 
the 122 patients were analysed. The 
median duration of illness prior to the 
initial contact with a doctor was four 
days. 52 of the patients had contacted 
their primary doctor first, 40 contacted 
A&E first, while eight contacted the 
hospital directly. The initial contact 
with a doctor resulted in the hospitali-
sation of 56 patients: 21 (40  %) of those 
who contacted their primary doctor and 
26 (70  %) of those who contacted A&E. 
41 patients were hospitalised without 
being clinically examined by the admit-
ting doctor the same day, and 32 after 
a telephone consultation with their pri-
mary doctor or an A&E doctor. Patients 
aged over 70 were admitted more fre-
quently without a clinical examination, 
as were patients who had been hospita-
lised previously.

Interpretation. Patients with asthma 
or COPD exacerbation are often hospi-
talised directly after a telephone con-
sultation with their primary doctor or 
an A&E doctor.
Chronic obstructive pulmonary disease
(COPD) is characterised by a permanent,
non-reversible reduction of lung function and
results in impaired function and increased
mortality (1). The diagnosis is a collective
term for the obstructive lung diseases emphy-
sema and chronic bronchitis. Patients with
asthma may develop COPD, which makes
the COPD patient group even more hetero-
geneous (2).

Acute exacerbation of COPD is accompa-
nied by increased shortness of breath and
reduced quality of life and is often the reason
for hospitalisation (3). A history of illness
with frequent exacerbations increases the
risk of this also happening in the future (4)
and gives a poorer prognosis (5). An import-
ant aim in the treatment and follow-up of
COPD is therefore to reduce the number of
exacerbations. The Global Initiative for
Chronic Obstructive Disease (GOLD) pub-
lishes guidelines for health-care personnel
who treat patients with COPD (1). Accord-
ing to GOLD, assessing the degree of sever-
ity can require tests that are normally only
carried out at hospitals, such as X-rays and
blood gas analyses.

The aim of this survey was to determine
what sort of contacts with doctors, tests and
treatment patients hospitalised with asthma
and COPD exacerbation had had immedi-
ately prior to hospitalisation. We were par-
proportion of the hospitalisations were based
on a telephone consultation with a primary
doctor or an Accident and Emergency (A&E)
doctor, and how often the patient had had a
clinical examination by a doctor outside the
hospital the day before hospitalisation. In
order to be able to place our findings in a
wider context, we obtained figures from the
Norwegian Patients Register on hospitalisa-
tions due to asthma and COPD exacerbation.

Material and method
Patients aged over 18 who were discharged
from Helgeland Hospital or the University
of North Norway between 10 January 2010
and 31 January 2011 with the primary dia-
gnosis of asthma or COPD exacerbation
were included. Immediately before their
discharge or return home they were asked to
complete a questionnaire about the hospita-
lisation in question. Those who were not
mentally capable of completing the form
and the critically ill were not asked, and
those who were hospitalised more than once
during the period were only to respond once.
The patients were asked about the duration
of the exacerbation, their contacts with doc-
tors and their medical treatment prior to the
hospitalisation. Information about age, gen-
der, smoking habits and diagnosis were also
requested.

Before the patient was given the form to
complete, the doctor at the department had
registered three pieces of information from the
patient's records: last lung function measure-
ment prior to hospitalisation (forced expira-
tory volume in one second, FEV1), C-reactive
protein (CRP) on admission and first recorded
O2-saturation (measured by blood gas analysis
or pulse oximetry, as a rule in atmospheric air)
after admission to the hospital.

Patients were offered help in the wards to
complete the form, which most of them took
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advantage of. Some patients had the form
sent home to them by post after their
discharge (a number of the patients from the
hospitals in Mosjøen and Mo i Rana) and
they returned it in a pre-stamped and addres-
sed envelope.

The differences between sub-groups of
patients were tested statistically by means of
the chi-squared test and Mann-Whitney’s
test. The software SPSS 17.0 was used in the
analysis, and a significance level of 5  % was
chosen. No personally identifiable informa-
tion was recorded, and FEV1, CRP and SpO2
were recorded in intervals. The survey was
assessed by the Regional Committee for
Medical and Health Research Ethics as
being anonymous (after CRP, pO2 and FEV1
were specified in intervals) so that it could
be conducted without approval.

Information about admissions in 2009
and 2010 to Norwegian hospitals with dia-
gnostic codes J44.0, J44.1, J44.9 or J46
(ICD-10) were obtained from the Nor-
wegian Patients Register and compared with
figures from Statistics Norway’s Statistisk
årbok [Statistical Yearbook] 2011 (6).

Results
There were 122 patients who satisfied the
inclusion criteria and who were asked to
complete the questionnaire. The form was
completed by 102 patients. Of these, 100 had
responded to key questions about contact
with doctors prior to hospitalisation, and the
analysis is based on these 100. There were 50
women and 50 men. 50 of them were treated
at the University Hospital of North Norway,
in Tromsø, and 50 at Helgeland Hospital. The
median age was 73 years. 74 patients had
been hospitalised previously for the same
disease. The median duration of the exacer-
bation by the time of the initial contact with a
doctor was four days; the median duration of
hospitalisation was seven days. The CRP
level (recorded for 98 patients) was elevated

(> 10 mg/l) in 73 (74  %); 32 (33  %) had a
CRP level of 80 mg/l or more. SpO2 was
measured for 97 patients and was < 92  % in
47 (48  %).

The initial contact with a doctor during
the exacerbation was with the primary doc-
tor for 52 patients; 40 contacted A&E first
and eight contacted the hospital directly
(Table 1). A total of 56 were admitted after
the initial contact, less often when the pri-
mary doctor had been contacted (40  %) than
when an A&E doctor had been contacted
(70  %). Of these 56, 30 were hospitalised
without a clinical examination by the admit-
ting doctor (Table 1). Of the 44 who were
admitted at a later time, 33 were admitted
after an examination by a primary doctor or
an A&E doctor, nine after a telephone con-
sultation with the admitting doctor, while
two went straight to the hospital. A total of
41 patients (41  %) were thus hospitalised
without undergoing a clinical examination
by a doctor the same day. Admissions with-
out a clinical examination were more com-
mon at Helgeland Hospital (52  %) than at
the University Hospital of North Norway in
Tromsø (30  %, p = 0.03), in patients over 75
years old compared with younger patients
(51  % versus 26  %) and in those who had
been hospitalised previously compared with
those who were hospitalised for the first
time with the diagnosis in question (50  %
versus 18  %, p = 0.003).

In 2010, asthma or COPD exacerbation
was the main cause of 9 752 hospitalisations
in Norway, representing 6 256 patients (7),
in persons aged over 18. The number of pa-
tients was probably a little lower than the
number recorded, as those who were hospi-
talised at more than one health enterprise
during the period were registered more than
once. 53.3  % of those who had been hospita-
lised were women, and 72  % of them were
aged over 65. As at 1 January 2011, there
were 3 804 million people over the age of 18

resident in Norway (15). The annual fre-
quency of persons hospitalised because of
asthma or COPD exacerbation is thus of the
order of 6 256/3 804 000≈ 1.6 per 1 000
inhabitants over 18 years old.

At Helgeland Hospital, 113 admissions
were registered in 2010 and at the University
Hospital of North Norway 335 were registe-
red (7). We can assume that half of the
admissions at the University Hospital of
North Norway were at the hospitals in Narvik
and Harstad. After deducting these, there
were a total of some 300 hospitalisations for
asthma or COPD exacerbation at Helgeland
Hospital and the University Hospital of North
Norway in the period in question. However,
about a third of these were re-admissions. In
other words, about 200 patients could be con-
sidered for inclusion in this study. 100 of
them were included.

Discussion
The study shows that hospitalisation of pa-
tients with serious asthma or COPD often
takes place after a telephone consultation
with a doctor, or by the patient going directly
to the hospital. In our material, only 59 of
the admissions (59  %) were based on a
recent clinical examination. Patients who
had previously been hospitalised with
COPD or asthma exacerbation were more
often admitted following a telephone con-
sultation than patients who had not previ-
ously been hospitalised with these diagnoses
(data not shown). This may indicate that tho-
se who have previously been hospitalised
for exacerbation are more often convinced
from their own experience that hospitalisa-
tion is called for. The high frequency of tele-
phone consultations may also be an indi-
cation that clinical examination and the tests
available to the primary doctor are not attri-
buted much weight in the decision to hospi-
talise. It is likely that both patient and doctor
feel that examination at a doctor's office or

Table 1  Initial contact with doctor and treatment of 100 patients hospitalised because of asthma and COPD exacerbation

Hospitalised in connec-
tion with initial contact Not hospitalised as a result of initial contact

Treated with antibiotics 
and/or prednisolone

Only increased daily dose 
of regular medication

Unchanged 
medication

Initial contact with doctor No. No.  (%) No. No. No.

Primary doctor: 

Consultation/home visit  27 10  (37)  9 2  6

Telephone contact  25 11  (44)  6 3  5

A&E

Consultation/home visit  21 16  (76)  3 1  1

Telephone contact  19 12  (63)  3 1  3

Hospital doctor   3  2  (67)  1 0  0

Went straight to hospital   5  5 (100)  0 0  0

All 100 56  (56) 221 7 15

1 Six were treated with antibiotics, eight with prednisolone and eight with both. Three treated themselves with medicines they had been prescribed earlier
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A&E will not contribute substantially or
constructively and only lead to detrimental
delay of the hospitalisation.

Admission to hospital following a tele-
phone consultation was more common in
Helgeland than in Tromsø. This may be due
to variable availability at the municipal A&E
units and different procedures with respect to
requiring that the primary doctor verify hos-
pitalisations. It may also be due to large vari-
ations in distance to doctor’s office and hos-
pital. The likelihood of patients being hospi-
talised after a telephone conversation rose
with increasing age. The doctors’ decisions
were doubtless well founded when the pa-
tient was well known or clearly seriously ill.
But when this happens as frequently as this
study indicates, one may wonder whether
some patients might be served equally well
by an option of treatment outside hospital.

Telephone contact can also be a source of
good advice. A survey from the UK has
shown that ready access to telephone consul-
tations for COPD patients may contribute to
reducing the number of hospitalisations (8).

One may wonder how representative our
findings are. There were about 200 admis-
sions to Helgeland Hospital and the Univer-
sity Hospital of North Norway that could be
considered for inclusion in the study. If we
exclude those who died and those who were
too sick or too mentally incapacitated to
answer the questionnaire, there were probably
not many more than the 122 to whom the
questionnaire was distributed who could have
been included. Since responses from 100
(82  %) of these could be analysed, we can
assume that the results are relatively represen-
tative for the hospitals that participated.

The age and gender composition of the
material corresponds to the national figures.
However, there may be differences from one
part of Norway to another with respect to
how the doorkeeper function of the primary
doctors is practised for this kind of patient.
The completion of the questionnaire survey
may also represent sources of error. Although
patients were asked about events in the recent
past, some may have responded incorrectly
nonetheless because they do not remember
details of the course of events or because
questions were misinterpreted.

In this study we see reality from the per-
spective of a hospital. The picture would
have been different if we had taken all pa-
tients with asthma or COPD exacerbation as
our starting point and investigated how
many contact doctors and what treatment is
given. We would probably then have had a
patient material where a minority would
have been hospitalised.

In this material, those who initially con-
tacted their primary doctor had to wait lon-
ger on average for hospitalisation than those
who contacted A&E (data not shown). This
may reflect the fact that those who contact
A&E are sicker than those who contact their
primary doctor. Primary doctors may also be

more confident about treating the patient
outside hospital than A&E doctors, as it is
easier for them to provide close follow-up.

Doctors in the primary health-care service
do not have unambiguous guidelines to fol-
low in connection with asthma and COPD
exacerbations. Spirometry can reveal
whether the patient's respiration has become
more obstructive; CRP measurement can
provide information about the severity of the
exacerbation and the probability of bacterial
infection (9, 10), and pulsoximetry that
shows reduced SpO2 can also say something
about severity and indicate whether oxygen
treatment should be given. However, the
usefulness of these tests has not been evalu-
ated to any great extent in connection with
asthma and COPD exacerbations in general
practice, and pulsoximetry is the only one
that is recommended in international guide-
lines (1, 11, 12).

Doctors are in need of tools of this kind
when deciding on treatment of exacer-
bations, as well as a sound knowledge of the
severity of the disease, previous exacer-
bations and any comorbidity the patient may
have. A clinical examination remains im-
portant for determining how ill the patient is
and whether anxiety is contributing to their
breathing problems. In many cases, primary
doctors, with their knowledge of the patient,
will be in a better position to make a good
clinical assessment than the A&E doctor.

Primary doctors have two main options
today when it comes to asthma and COPD
exacerbation: hospital treatment and treat-
ment at home. If it were also possible to
admit the patient to an infirmary with access
to blood gas measurement, X-rays and non-
invasive respiratory support, primary doc-
tors would have to expand their basis for
decision-making and a thorough prehospital
examination would be even more relevant.
In other Western countries there has been
fruitful testing of treatment at home, by hos-
pital personnel, of patients with COPD
exacerbation who had first been examined in
Reception with a view to admission. This
treatment has been regarded as suitable for
about a quarter of the patients (13).

Recent COPD research indicates that it
will be appropriate to divide COPD into sub-
groups that are to receive different treat-
ments (4, 14). This will also have a bearing
on handling of exacerbations. It will entail a
need for continuing professional develop-
ment, also for GPs, and development of
routines that instil confidence in both pri-
mary doctors and patients.

Hasse Melbye (born 1950) 
Dr.med. and Professor of General Medicine. 

He heads the General Practice Research Unit, 

University of Tromsø.

The author has completed the ICMJE form and 

reports no conflicts of interest.

Per Christian Moe (born 1976) 
Cand.med. and doctor in specialist training at 

the Department of Thoracic Medicine, Division 

of Cardiothoracic and Respiratory Medicine, 

University Hospital of North Norway.

The author has completed the ICMJE form and 

reports no conflicts of interest.

Frode Arstad (born 1971) 
Cand.med. and doctor in specialist training at 

the Department of Internal Medicine, Helgeland 

Hospital, Sandnessjøen.

The author has completed the ICMJE form and 

reports no conflicts of interest.

References
1. GOLD. Global Strategy for Diagnosis, Manage-

ment, and Prevention of COPD. 
www.goldcopd.org/guidelines-global-strategy-
for-diagnosis-management.html (30.1.2012).

2. Guerra S. Asthma and chronic obstructive 
pulmonary disease. Curr Opin Allergy Clin Immu-
nol 2009; 9: 409 – 16.

3. Mannino DM, Buist AS. Global burden of COPD: 
risk factors, prevalence, and future trends. Lancet 
2007; 370: 765 – 73.

4. Hurst JR, Vestbo J, Anzueto A et al. Susceptibility 
to exacerbation in chronic obstructive pulmonary 
disease. N Engl J Med 2010; 363: 1128 – 38.

5. Donaldson GC, Seemungal TA, Bhowmik A et al. 
Relationship between exacerbation frequency and 
lung function decline in chronic obstructive pul-
monary disease. Thorax 2002; 57: 847 – 52.

6. Statistisk sentralbyrå. Statistisk årbok. 
www.ssb.no/aarbok/tab/tab-105.html (30.1.2012).

7. Norsk pasientregister. Anonymt datauttrekk datert 
5.7.2011. Oslo: Norsk pasientregister, 
Helsedirektoratet, 2011.

8. Hurst JR, Fitzgerald-Khan F, Quint JK et al. Use 
and utility of a 24-hour Telephone Support Service 
for ‘high risk’ patients with COPD. Prim Care 
Respir J 2010; 19: 260 – 5.

9. Dev D, Wallace E, Sankaran R et al. Value of C-
reactive protein measurements in exacerbations 
of chronic obstructive pulmonary disease. Respir 
Med 1998; 92: 664 – 7.

10. Weis N, Almdal T. C-reactive protein – can it be 
used as a marker of infection in patients with 
exacerbation of chronic obstructive pulmonary 
disease? Eur J Intern Med 2006; 17: 88 – 91.

11. Institute for Clinical Systems Improvement. 
Diagnosis and management of COPD. www.icsi.org/
chronic_obstructive_pulmonary_disease/
chronic_obstructive_pulmonary_disease_2286.html 
(30.1.2012).

12. Dekhuijzen PN, Broeders ME, Tuut MK et al. Medi-
camenteuze behandeling van COPD. Ned Tijdschr 
Geneeskd 2008; 152: 1465 – 8.

13. Kunnskapssenteret. Intermediære enheter og 
«hjemmesykehus» ved behandling av pasienter 
med akutt KOLS-forverring. 
www.kunnskapssenteret.no/Nyheter/
%E2%80%9DHjemmesykehus%E2%80%9D+gir+
f%C3%A6rre+reinnleggelser+for+personer+med
+akutt+forverring+av+KOLS.12325.cms 
(30.1.2012).

14. Miravitlles M. Cough and sputum production as 
risk factors for poor outcomes in patients with 
COPD. Respir Med 2011; 105: 1118 – 28.

Received 3 November 2011, first revision submitted 
11 January 2012, approved 18 April 2012. Medical 
editor Merete K. Holtermann.
Tidsskr Nor Legeforen nr. 14, 2012; 132   1609



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /OK
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


