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Table 2. Questions for regional leaders of firms of undertakers and leaders of A&E clinics  

Topic  Questions for undertakers  Questions for A&E clinics  

Verification and death certificate  Who (GP or A&E clinic) usually verifies the death 
and completes the death certificate?  

Who (GP or A&E clinic) usually verifies the death 
and completes the death certificate in case of 
deaths that are reported to the GPs’ office during 
opening hours?  

    Who (GP or A&E clinic) usually verifies the death 
and completes the death certificate in case of 
deaths that are reported outside the GPs’ office 
hours?  

  When the A&E clinic verifies the death, is this 
done in the deceased person’s home / at the 
place of death, or does it happen that the 
deceased person is transported to the A&E clinic 
or another place for verification and completion 
of the death certificate?  

When the A&E doctor verifies the death, is this 
done in the deceased person’s home / at the 
place of death, or does it happen that the 
deceased person is transported to the A&E clinic 
or another place for verification and completion 
of the death certificate?  

Collaboration with A&E clinic / undertaker  What is your experience of the collaboration with 
the A&E clinic?  
  

How does your A&E clinic experience the 
collaboration with the undertakers?  

Suggestions for improvements  
  

What improvements would you like to see?    

  

  


